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The aim of this publication is to share the 
success stories NZ Bus are making in our 
mission to significantly improve the quality  
of bus services in Auckland for our customers 
and grow patronage. Check out June’s key 
performance measures on the right.
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AUCKLAND TRANSPORT | DID YOU KNOW 

In this issue we celebrate our recently 
achieved ACC Tertiary Level Safety 
Accreditation status, hitting the  
89% punctuality milestone, our $120M 
investment in new buses and how  
this benefits our customers.

SAFETY ABOVE  
EVERYTHING ELSE 
 
At NZ Bus we value the safety of our 
customers, our staff and other road 
users as our highest priority.
As a result we have been working 
with the ACC partnership programme 
and have recently achieved Tertiary 
Accreditation. We are one of the first 
public transport operators to achieve 
this accreditation in New Zealand 
and join an elite group of Safety First 
organisations, focused on continuous 
improvement and a best practice 
framework. It recognises NZ Bus’ 
commitment to injury prevention 
and also the maturity of our safety 
management practices.

INVESTMENT IN NEW 
DIGITAL RADIO 
 
NZ Bus has invested $2.25 million 
in new digital radio technology to 
enhance the communication with  
our control teams and to improve 
safety for our customers and staff.  
The new radios will be fitted across  
our Auckland fleet of over 700 buses 
by the end of August 2014 and 
will deliver an improved customer 
experience. In the event of an 
emergency on the bus, an emergency 
button is available to the driver which 
ensures that control immediately and 
automatically hear what is happening 
on a bus without the need for the 
driver to pick up the microphone.
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Auckland’s fantastic LINK services  
are living up to their billing as 
Auckland’s flagship bus services. 
Customer growth continues to be 
among the strongest in the city as 
a result of continued investment 
in customer service training and 
innovative technology. In partnership 
with Auckland Transport, NZ Bus 
operates the LINK services that  
include the City LINK, Inner LINK  
and Outer LINK. The most recent 
milestone saw the three services  
carry a combined total of over  
six million passengers in the last 
12 months, reflecting an 8% growth 
over the previous year. 

Did you know? / June 2014 

6 million passengers 
carried on Auckland’s 
Link buses 
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700
Buses with new digital radios
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NEW BUSES TO IMPROVE 
CUSTOMER COMFORT

NZ Bus has introduced its 300th new 
bus in Auckland this year. Over the 
last 3 years NZ Bus has invested $120 
million replacing almost half of the 
entire 700 strong Auckland fleet.  
The new buses are designed in Europe 
and the feedback from our customers 
is excellent. Our new buses are  
air-conditioned and offer a quiet ride  
with attractive interior modelling.  
NZ Bus are also looking at double 
decker buses to provide more seats  
on some of our most popular routes. 
We are working with Auckland 
Transport to understand when we 
could start running the double decker 
buses, stay tuned…

NEW PAYMENT 
TECHNOLOGY FOR  
EASIER TRAVEL

NZ Bus have worked together with 
Auckland Transport to roll-out AT Hop 
on all our services across Auckland. 
The system has been well received  
by customers and allows for seamless 
travel between all bus operators,  
rail and ferry. We have seen good 
uptake of the AT HOP card with 
approximately 61% of NZ Bus 
customers now choosing to  
travel using the AT HOP card.

300
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61% now use  
AT HOP

IMPROVING OUR EXISTING FLEET

We are carrying out the largest bus refurbishment job ever undertaken by 
our company to improve the ride comfort for our customers? NZ Bus have 
committed almost $8 million to this refurbishment programme which involves 
sending buses to a bus building company in Tauranga to have a complete 
overhaul with new floors, seats and updated interiors. We also take the 
opportunity to make sure the exterior of the bus is improved with a repaint.

$8m
refurbishment

96%

NUMBER OF SPEEDING 
INFRINGEMENTS DROPS –81%
We have seen a reduction from sixty three speeding infringements in  
April 2013 to just twelve in March 2014? That’s an 81% decrease in less than 
12 months and we are committed to driving this lower again. A significant 
investment in training and the introduction of Telematics Technology  
have driven this achievement.
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INVESTMENT IN  
NEW TELEMATICS 
TECHNOLOGY

Twelve months ago we introduced 
a new technology to our fleet called 
Telematics. Telematics is designed  
to give our drivers feedback in  
real-time on how they are driving.  
The bus engine provides information 
to a display unit on the dashboard, 
which sounds an alarm when drivers 
exceed pre-set criteria for harsh 
braking, cornering, acceleration or 
speeding. Drivers are given feedback 
that they are driving in the Green, 
Amber or Red. Green driving is the 
safest and provides customers with 
the smoothest ride. Since introduction 
we have seen a significant reduction in 
‘red’ scores resulting in our customers 
enjoying a much smoother ride and 
most importantly a safer ride.

BETTER REAL TIME 
INFORMATION FOR  
OUR CUSTOMERS 

All our buses have been fitted 
with new, more effective, Global 
Positioning Systems (GPS) units.  
GPS data is used to inform the 
electronic real-time information 
screens at some bus stops and 
on the Auckland Transport mobile 
phone application which tells you 
when the bus is coming. The number 
of buses now registering their GPS 
data is 96% across Auckland.

More buses are  
running on time

96%
Real time 

registration

89%
81%

Waka Pacific

88%
79%

Go West

91%
86%

Link services

92%
86%

North Star

91%
83%

Metrolink Outer 
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For the last 18 months NZ Bus and Auckland Transport have been working  
on a joint Reliability Project to ensure more buses run on time. NZ Bus have 
now completed reschedules and driver training with a focus on punctuality. 
As a result there has been an impressive increase in performance. 
NZ Bus Auckland has achieved 89% punctuality across the business. 

89%
Punctuality

‘Red’ driving has 
decreased by 
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–63%
October 2013 to June 2014


